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Faced with declining revenues, policy uncertainty over Brexit and a new competitor from abroad, British train operators have no choice but to urgently cut costs, the CEO of the state-owned operator of InterCity East Coast has said. The route from London to the Scottish capital Edinburgh is currently the most punctual on the network. At
the end of last year it had the shortest average journey time of all train routes in Europe. But it comes at a time when a number of other operators have launched major new services, raising the prospect of weaker unit costs and lower demand for train seats. At the same time, there is now relatively little to distinguish the routes of British
train companies from Europe’s largest train operator, Deutsche Bahn, which has its own version of the Dutch OV. British passengers can book a seat in the E-way office as they would a Deutsche Bahn one, at any time. “The reality for us is that the competition has got stronger, the landscape has got more competitive,” said Chris Grayling,
the chief executive of East Coast. “We’re faced with a stark choice: we either run down the numbers or we have to raise fares.” British train companies have already been forced to cut costs. When East Coast was bailed out, it was through a grant from the Department for Transport. Since then, it has adopted controversial plan to reduce
services, with passengers given one free night off peak travel. The move provoked a storm of protest and a petition of 140,000 signatures against fares on the shortest part of the East Coast line. British train operators are banned from selling tickets that are more expensive than those offered by Deutsche Bahn, which is allowed to charge
more or offer a flat rate for journeys under two hours. The same is not the case for East Coast and other British train companies. After six years of declining revenue, it looks increasingly difficult for British train companies to operate profitably. With a price war in place on routes from Heathrow to London, the government is now
considering cutting subsidies. East Coast has introduced new jobs targeting first-time buyers and those looking for more family-friendly services. But many of the so-called T-passengers, who are price sensitive, have already left the network. Unilever, the world’s biggest consumer goods company, and Airbus are among large organisations
that are now investing in rail. Rolls-Royce, 3e33713323
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